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How to activate the warranty of
LONGi photovoltaic panels
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Overview

The customer shall attach proof of quality warranty herewith, corresponding
module serial number and purchasing date and provide the invoice marked
with clear purchasing date, price, module model and LONGi Solar seal or
signature. normal wear and tear of the Solar Modules after the modules is
installed. Performance warranty for the power output is not included here but
it shall be sp 0&54 B- 0& ctual output of at least 85. For the avoidance of
doubt, this limited performance. What is the warranty on LONGi Solar panels?

 Warranty: 25 YearsWarranty on Output. Includes a 12-year limited product
warranty and a 30-year limited performance warranty. Covers replacements,
repairs and/or refunds up to the residual value of your solar. The warranty
start date of the Solar Modules stipulated under this Limited Warranty for
Solar Modules (hereinafter referred to as "Limited Warranty") is the date of
delivery to the Initial Customer or 6 months after the modules are shipped out
of the production plant, whichever is earlier. Supplier is committed to the
following quality performance warranty for solar modle (hereinafer referred o
a module).
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How to activate the warranty of
LONGi photovoltaic panels

If your installer determines that you
need to replace a piece of equipment-
like a solar panel- they can file a
warranty claim on the LONGi website or
through an email within 30  

Learn More 
  

How to activate the warranty of
LONGi photovoltaic panels

Every LONGi solar panel comes with the
standard 10-year product warranty and
25-year workmanship warranty, but with
some Hi-MO 4 panels, the product
warranty for some panels has been
extended ...

Learn More 
  

LONGi Warranty Document

All quality warranty claims shall be
submitted to Supplier or Supplier
authorized distributors in written form
within but not beyond the warranty
period in any cases.

Learn More 

  

We read LONGi's warranty so you
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don't have to 

If your installer determines that you
need to replace a piece of equipment-
like a solar panel- they can file a
warranty claim on the LONGi website or
through an email within 30 days of the ...

Learn More 

  

LONGi Green Energy Technology
Co., Ltd. 

If any customer proposes legitimate
quality warranty requirements in
accordance with the "Limited Product
Warranty", they shall send a written
notice by registered letter to LONGi Solar
at the address ...

Learn More 
  

LONGI Warranty , PDF , Solar Panel ,
Damages

The document is a limited warranty from
Longi Group for their solar modules. It
provides the following: 1) A 12-year
limited product warranty that
guarantees modules will be free from
material and ...

Learn More 
  

Limited Warranty for LONGi PV
Modules (HE Single Glass ...

In any case, any and all warranty claims
shall be submitted to the Supplier or its
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authorized distribu-tor in writing or by
mail within the corresponding warranty
period. The customer ...

Learn More 

  

Limited Warranty for LONGi Solar
Modules

Any dispute relating to this "Limited
Warranty", including but not limited to,
disputes relating to the survival, validity,
breach or termination of the "Limited
Warranty", shall be resolved in
accordance ...

Learn More 
  

Longi LR4 Limited Warranty for
Solar Modules User Manual

In any case, any and all warranty claims
shall be submitted to the Supplier or its
authorized distributor in writing or by
mail within the corresponding warranty
period. The customer shall provide
necessary ...

Learn More 

Contact Us

For catalog requests, pricing, or partnerships, please visit:
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https://v4venison.co.za
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